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Working at the Car Wash!

A car wash has many moving parts from its tunnel to 
its worker body. 
● Dryers
● Washer
● Ticketer 
● Detailer

Carwasherxs work with 
● Toxic car care chemicals 
● Long hours w/o pay 
● Unsafe conditions (mechanical dangers)

And unfortunately often unaware of their rights

Car washes in California are a phenomena! It is a booming industry!



CLEAN is the first and only car wash worker center 

dedicated to empowering car wash workers in the 

nation. 

● Worker Organization & Community Outreach

● Workforce development

● CleanWASH Mobile Co-Op

Photo Credit: CLEAN (https://www.cleancarwash.org/)



Background

Cal/OSHA
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OSHA Inspection Industry Search

Photo Credit: Department of Industrial Relations



Industry Search Continued…

Figure 1: Car Wash citations in Region 3 [Santa Ana, San Diego, San Bernardino, Long Beach], 
Region 4 [Los Angeles, Monrovia, Van Nuys, Bakersfield], & Region 6 [Hh Unit, South LETF]



Most Common Health & Safety 
Citations

All information provided by the Department of Industrial 
Relations (https://www.dir.ca.gov/)

Section 3395(i) Heat Illness Prevention Plan

Section 3395(h) Training 

Section 3203(a) Injury and Illness Prevention Program

Section 5194(e) Written Hazard Communication Program

Section 5194(f) Labels and Other Forms of Warning



Objectives

Learn about the 
inspection process in 

the car wash 
industry.

Identify which 
citations are issued 
the most in Southern 

California.

Conduct outreach 
and surveys to help 
inform carwasherxs 

of their rights!

Cal/OSHA 
citation database

Connect with 
workers!

Common car 
wash citations



Methods

Community Outreach
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Developing a Survey

● Collecting workers’ first hand experiences 

with regards to Heat Illness 

preventions/symptoms 

● 10 minute, 13 question survey 

● Translated into Spanish 

● Conducted in person/over the phone 



Survey Outreach

Data collection occurred through an outreach 
meeting in Orange County hosted by CLEAN.

● 11 workers were surveyed in person
● 14 workers were surveyed over the phone
● Areas: 3 CW in Orange County & 13 CW in Los 

Angeles

Photo Credit: CLEAN



Results

Data Analysis 
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Demographic

Gender Identity Age Range



Heat Illness Symptoms



Heat Stroke Symptoms



Some were 
unresponsive 

toward the survey

Fear with talking 
about their 
workplace

Most were happy to 
share about their 

experiences

Grateful for the 
opportunity to freely 

talk about their 
experience

Challenges & Successes



Personal Reflections

● Learned how to conduct research and present 
the data 

● Understood the dangers of working in a car 
wash 



Recommendations and Fact Sheet

Giving Back
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Recommendations for Cal/OSHA
1. More informative outreach and training 

events for carwasherxs
2. Employer awareness 
3. Make inspections thorough



Giving Back!

CLEAN’s COVID kit!



Acknowledgements
● 25 carwasherxs who shared their experiences with us
● Ivy Torres; Mentor
● Carlos Amador; Supervisor & Economic Justice Coordinator at CLEAN
● Andrea Gonzalez; Deputy Director at CLEAN
● Norma Fajardo; Organizing Director at CLEAN
● Carmen Gutierrez; Organizer at CLEAN
● Bertha Gonzalez; Community Organizer at CLEAN
● Fernando Hernandez; Organizer at CLEAN
● Ivette Ocampo; Operations Manager at CLEAN
● Silvia Peralta; Workplace Outreach Organizer at CLEAN
● Cesar Jacobo; Workplace Outreach Organizer at CLEAN
● Tony Dominguez; Workplace Outreach Organizer at CLEAN
● Flor Rodriguez; Executive Director at CLEAN
● UCLA - LOSH; Funder
● NIOSH; Funder
● Kazan McClain Partners' Foundation, Funder



CREDITS: This presentation template was created by Slidesgo, and 
includes icons by Flaticon, and infographics & images by Freepik

Thanks!

https://bit.ly/3A1uf1Q
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

