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Background: Industry

• Worth $8.53 billion nationwide
• Projected to grow 28% by 2024
• 80% in California are Vietnamese
• Rising number of independent 

contractors
• Workers exposed to hazardous 

environments



April 2016: Assembly Bill AB2125

Background
Asian Health Services establishes California Healthy Nail 
Salon Collaborative
CA Healthy Nail Salon Recognition Program (CHNSRP) 
started in San Francisco

HNSRP started in Santa Monica

2005

2010

2013

5 Healthy Nail Salons in Santa Monica and 6 in the 
process of certification2018

Background: Collaborative

2016 Assembly Bill AB2125



• Outreach to nail salons in Santa Monica
• Train nail salon workers 
• Develop outreach materials
• Collect 250 pledge cards from community

Objectives



• 9 Criteria
1. Uses nail polishes without the toxic-trio: dibutyl phthalate (DBP), toluene, and formaldehyde.

2. Uses safer nail polish removers without ethyl or butyl acetate.

3. Avoids nail polish thinners, but if necessary, without toluene and methyl ethyl ketone.

4. Ensures all nail salon staff wear nitrile gloves.
5. Ventilates the salon. Designates specific area for artificial nail services.

6. Installs a mechanical ventilation unit.
7. Trains all nail salon staff (payroll & on contract) on best H&S practices.

8. Adopts safer nail products.
9.  Does not allow customers to bring in products unless products meet program criteria.

Healthy Nail Salon Recognition Program



• Benefits: 
• Advertisement 
• Free ventilation unit valued at $2,000
• Consumer  trust
• 15-20% increase in customers

Healthy Nail Salon Recognition Program



• Visit nail salons: 10AM-1PM Mon-Wed
• Outreach for pledge cards

• Bruin Walk
• Family and friends 
• Conference
• Community events

Methods



• Outreached to 41 salons 
• Registered 4 salons for the CHNSRP

• H&S training for 3 nail salon workers

• Collected 350 pledge cards

Results



• Employer-worker dynamics
• Nail salon workers’ pride
• Worker-client relationships
• Lack of awareness
• Future potential

Important Findings



• Humanizing project
• 14 people interviewed
• Based on humans in NY
• Asian American artist

• Outreach materials
• Compliance form
• Information fact sheet
• Ergonomics information sheet

Give-back Products



• Versatile outreach strategies
• Sharing workers’ stories

• Being able to have consumers see 
workers as more “human”

• Laid the foundation for future 
Collaborative work

Successes



• Limited window to conduct outreach 
• Gaining trust 
• Owner-worker dynamics
• Nail salon corporations
• Long-term follow up

Challenges



• Ensure HNSRP adherence
• Promote policy and green chemistry

• AB 2775

• Maintain relationships
• Educate workers and consumers 

about industry hazards and issues
• Assess industry trends

Recommendations



“Was money even worth it…? It was all about ‘work, work, work,” and 
making money. Now we’re facing the aftermath of it.

- Cathy Dang
Executive Director, CAAAV: Building Communities

“Me and my sisters would have lunch together in the little room in the 
back...we would always be reading these old copies of Lady Home 
Journal…. And in down hours we would paint our nails all these crazy 
colors and it was nice family time. We were all there for each other.”

- Vy Nguyen
Program Associate, Weingart Foundation

Reflections
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