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Learn the role unions and other workplace 
regulatory agencies play in workers' rights.

OBJECTIVES

Meet with union members to understand 
their workplace experiences during a 
pandemic.

Create a survey tool that will compile data on 
the pandemic's impact on workload, mental 
health, and ergonomics.



Background

Housekeepers face a 40% higher chance of 
being injured in their workplace in the U.S.

Housekeeping in a Pandemic

The housekeeping field is made up of 
predominantly women of color - many of 
which have been laid off due to the 
pandemic.

Only 30 minutes are allotted for cleaning per 
room despite the increase in disinfecting 
precautions and room dirtiness.

Lee, Lee, Mun, Lee & Kim 2013



In-person and over the phone. 

20 questions survey focusing on:
-workload
-physical pains
-ergonomics
-time for each cleaning task
-mental health

Union locals will use the data for 
negotiation purposes.

Conducted in-person during the 
preliminary stages of the study.

Provided first-hand accounts of the 
hardships of pandemic work as a 
housekeeper.

Three preliminary questions asked 
prior to in-depth development of final 
survey.

METHODS
21 Qualitative Interviews 25 Quantitative Surveys



NUMBER SERVED

Local 49: 22 workers, 4 worksites

Local 2850: 
23 workers, 6 worksites Interviewed and surveyed



100% of respondents 
reported body pains.

92% of workers reported 
an increase in workload
due to the pandemic.

100% of respondents 
reported not enough time
to clean all their rooms.

64% said they needed at 
least 15 minutes more per 
room to get the cleaning 
done

SURVEY RESULTS

Hispanic/Latino(a)
72%

Asian
24%

African American / Black
4%

100% female respondents
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GIVEBACK PRODUCT

The give-back 
product is a handy 
wallet card that 
outlines how to 
report an injury and 
the appropriate 
steps to make said 
report, as well as 
stretching visuals to 
prevent strains and 
reduce fatigue.



QUOTES FROM WORKERS

"Once I get home, I just throw myself 
in bed and fall asleep."

"It's very stressful to do all this work, then I 
have to do overtime on Sundays."

"The work has always been tough, but it's 
even tougher now."



CONCLUSIONS

Housekeeping has always been difficult work, but the 
pandemic has worsened it physically through increased body 
pains.

The dirtier rooms due to removal of stayovers and increased pandemic cleaning 
precautions has contributed to the increased workload.

Housekeepers would like more time to clean each room and say they have 
experienced stress and fatigue due to the pandemic work.



RECOMMENDATIONS

A decrease in the number of rooms to 
clean would alleviate workplace 
tensions.

An increase in hiring workers to evenly 
distribute workload would ease 
overtime

More time to clean each room would 
allow workers to take their time and not 
strain their bodies = decreases pain



Less cooperation from non-Native 
English or Spanish speakers.

Workers are more interested in 
speaking with union reps about 
other pressing grievances.

Lunch breaks created time 
constraints for workers - unable to 
take the time to participate in 
survey.

CHALLENGES 

Work sites are re-opening and 
allowed us to enter and meet with 
workers. 

Able to administer bilingual survey 
in-person at worksites. 

Workers were open with personal 
stories about hardships during 
pandemic work.

SUCCESSES



-Appreciative of workers' honesty and openness 
about their hardships at work and personal lives.

-Housekeeping is taxing work, yet so much is still 
expected of them outside of work.

-How might I serve workers in helping them stand 
up for their rights when even their worksites brush 
their safety and wellbeing?

-Jessica

PERSONAL 
REFLECTIONS



- Despite having a small sample size, I truly value the 
opportunity to speak to the workers I was able to talk to.

- When thinking of hard labor, the focus was on industries like 
construction, manufacturing, etc. and did not focus on 
housekeeping, which employs mostly women of color.

- This is an indispensable experience that only further fueled 
my passion for the labor movement, unions, and workers' rights 
and pushes me to further fight for our workers. 

- Genesis

PERSONAL 
REFLECTIONS
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