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Background

● 53% of U.S. casino hotel 

workers in 2018 were 

employed in the Las 

Vegas metropolitan area

● ~95% of casino hotels on 

strip and downtown are 

union



Background 

Culinary Union has won a middle - class 

standard of living for over 753,000 

hospitality workers



Objectives

● Explore and document workplace hazards at 

casino hotels in Las Vegas

● Conduct interviews with casino hotel workers 

● Work with union organizers to disseminate the 

workplace hazard survey and collect results.

● Analyze OSHA records- calculate incidence 

rates, classify incidents using the BLS 

Occupational Illness and Injury Classification 

System.

● Analyze survey data and report findings

Union organizer disseminates 
surveys to GRA’s at a public location 

near casino hotel.



Target Population

- Studied 4 occupational 

classifications: Guest Room 

Attendants (GRA’s), Porters, 

Front-of-the-house (FOH), 

and Back-of-the-house 

(BOH) 

*FOH and BOH within the 

Food and Beverage 

department
Miroslava is a GRA  and 

Safety Committee member 
who advocates for health 
and safety efforts in her 

workplace. 

GRA’s taking the health 

and safety survey on 

paper



Methods

- Interviews (x̄ duration=1hr 15 min) 

- Total: 14 interviews; 17 

workers

- Audio-record

- Comprehensive surveys (x̄

duration=25 min) 

- Total: 177

- 37 Q’s  for all job groups

- Available on paper or tablet
Workers taking  the Health 
and Safety  survey on paper 

and on tablets.



Methods Part II



Interview Results 

Drainages are flooding and sinks 
are overflowing with water (OIICS 

code 4 if injury occured)

Speed racks are blocking the 
electric boxes.

This GRA cart is full with 
materials, which can prove too 
heavy for workers (OIICS Code 

7 if injury occured)

Eyewash stations are not always 
available to workers who are 

exposed to chemicals and other 
hazards.



Survey Results

85.1% of 

respondents 

reported that they do 

not have personal 

access to a first-aid 

kit at work. 

74.3% of 

respondents feel that 

their workload has 

increased since they 

first started their job.  4.8% 6.5%
6.5%

Demographics

*Additional survey 
results will be provided in 

the report



OSHA Incidence Results
2017 Injury and Illness Rates 

*** data unavailable Total Rate 

(2017)

All Injuries and 

Illnesses

DART Rate(2017)

All injuries and 

Illnesses

U.S. Private Industry

U.S. Private Industry, Casino Hotels

2.8

3.8

1.5

2

Casino 1

Compared to U.S. Industry, All

Compared to U.S. Private Industry, Casino Hotels

2.8

N/A

0.7x

2.1

1.4x

1.1x

Casino 2

Compared to U.S. Industry, All

Compared to U.S. Private Industry, Casino Hotels

2.4

0.9x

0.6x

2.2

1.5x

1.1x

Casino 3

Compared to U.S. Industry, All

Compared to U.S. Private Industry, Casino Hotels

*** ***

Casino 4

Compared to U.S. Industry, All

Compared to U.S. Private Industry, Casino Hotels

4.3

1.5x

1.1x

3

2.0x

1.5x



Worker Reflection

“If I see a bottle [with 
chemical, unlabeled], and I 

don’t recognize the chemical 
by simply looking at it, I smell 
it a little and I can identify it”

-Kitchen Worker



Challenges

- Transcription of interview recordings 

- Planned on using Atlas T.I. coding 

software to analyze qualitative data 

from interviews, instead created codes 

and transcribed the data ourselves.

- Facilitating union staff organizers to 

find people to interview and survey 

participants 

- Limited transportation for workers 

Voice Recorder application used to record & 
transcribe in English & Spanish. 

Culinary Union 226 parking lot 



Successes

-Cultural competency: Spanish-

speaking abilities, casino hotel 

industry language

- Worker support 

-Transportation 

-Union support: staff, research, 

communications 

- Exceeded goal of 10 interviews to 

14 interviews, improved interviewing 

skills 

Interns with Jason Kordosky, site sponsor, at the 
Culinary Workers Union.



Recommendations

Workers from all four casinos in this study will be provided with these facts sheets to 
encourage workers to make suggestions for their own health and safety in their 

workplace. Facts sheets will be available in English and Spanish. 

*% from OSHA’s 300 Log 
form analysis from 2018



Personal Reflections

Interns  with Steven Greenhouse, former Journalist for the NY Times. 
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