Gambling on Worker
Health and Safety: Hazard
Assessment in the Casino

Hotel Industry

Janet Herrera, BS Health Science, California State University Long Beach

Sharee Lopez, BS UCLA, Candidate of MPH Environmental Occupational
Picket at Palms Casino. Health and Policy, George Washington University



LD T —"
HRNEENED D G 0 B0 O W WO
NRSELE W Y 0 O W
NENEERN ST T 0 O
ANEREINT NEND ST

e 53% of U.S. casino hotel

workers in 2018 were

employed in the Las
Vegas metropolitan area

of casino hotels on
strip and downtown are

~95%
union




Culinary Union has won a middle - class
standard of living for over 753,000
hospitality workers




Explore and document workplace hazards at
casino hotels in Las Vegas

Conduct interviews with casino hotel workers
Work with union organizers to disseminate the
workplace hazard survey and collect results.
Analyze OSHA records- calculate incidence
rates, classify incidents using the BLS
Occupational lliness and Injury Classification
System.

Analyze survey data and report findings

Union organizer disseminates
surveys to GRA’s at a public location
near casino hotel.
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Miroslavais a GRA and
Safety Committee member
who advocates for health
and safety efforts in her
workplace.

Studied 4 occupational
classifications: Guest Room
Attendants (GRA'’s), Porters,
Front-of-the-house (FOH),
and Back-of-the-house
(BOH)

*FOH and BOH within the
Food and Beverage
department

GRA’s taking the health
and safety survey on
paper



- Interviews (Xduration=1hr 15 min)
- Total: 14 interviews; 17
workers
- Audio-record
- Comprehensive surveys (X
duration=25 min)
- Total: 177
- 37 Q’s forall job groups
- Available on paper or tablet

Workers taking the Health
and Safety survey on paper
and on tablets.
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M et h o d S P a rt I I 36. JAlguna \és[)z ha tirilfi nglom molestia ocasionado por su trabajo?

Sies "si," por favor marque el o los lugares del cuerpo donde ha sentido dolor:
Interview Guidelines

Introduction: Hi, our names are Sharee and Janet, we are working as summer interns at the
Culinary Workers Union Local 226 as part of the Occupational Health Internship Program - Antebrazols)
(OHIP). We are conducting a research study to explore and document workplace hazards at
casino hotels in Las Vegas in order to suggest controls and interventions and improve worker
health and safety. I just want to remind you that this interview will be audio recorded and will be
used for research purposes.
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l.Ice Breaker

2. Walk us through your work day.
o  What type of supplies and equipment do you use?
o  What is the hardest thing to do? What is the easiest thing to do?

3. Can you describe your work area?
o  What concerns do you have about how work affects your health and our safety?
e [s there enough space in the work area? How do you move around?
o How do guests play a role in your health and safety?

4. If you can explain how you feel while working in three different words what would they be
and why?

5. Have you ever been hurt at work? Do you ever go home with pain?

o What happened?

o How do these injuries or pains affect you in your activities outside of work? In
your family/personal life?
® Did you report this to your employer? Why or why not? .
m  What does your employer tell you to do? Are there safety incentive De frente De espalda
programs for reporting injuries?
® You mentioned that you had some pains related to your work.
Could you describe this further?

37. ¢Alguna vez se ha lastimado o sufrido una lesién o enfermedad ocasionada por su trabajo?
__S8i__No
Sies "si," ¢qué ocasiond Ia lesion/enfermedad?:




Drainages are flooding and sinks
are overflowing with water (OIICS
code 4 if injury occured)

This GRA cart is full with
materials, which can prove too
heavy for workers (OIICS Code

7 if injury occured)

Eyewash stations are not always
available to workers who are
exposed to chemicals and other
hazards.



4.8% 6.5%

6.5%

(African, Arabic, Asian, Black, Filipino

@ Ethiopian
@ Hispanic, Latino/a, Mexican
@ White

Survey Results

a
e
[
=]
c
=]
a
@
]
<
—
o
*

»

m
==

X /

Ergonomic Hazards (Question 24)

Bending Reaching Pushing Lifting

Repetitive Movement/Prolonged Position



OSHA Incidence Results

*** data unavailable Total Rate DART Rate(2017)
(2017) All injuries and
All Injuries and llinesses
llinesses

U.S. Private Industry

U.S. Private Industry, Casino Hotels

Casino 1
Compared to U.S. Industry, All
Compared to U.S. Private Industry, Casino Hotels

Casino 2

Compared to U.S. Industry, All
Compared to U.S. Private Industry, Casino Hotels

Casino 3
Compared to U.S. Industry, All
Compared to U.S. Private Industry, Casino Hotels

Casino 4
Compared to U.S. Industry, All
Compared to U.S. Private Industry, Casino Hotels




Worker Reflection

ose to
« oW yOU are SuPp
| kne your lunch break by
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factors interrupting yo\ 4
taking your break.
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“If | see a bottle [with
chemical, unlabeled], and |
don’t recognize the chemical
by simply looking at it, | smell
it a little and | can identify it”




Challenges

¢ Search

Voice Recorder &
Audio Editor

rd, Dictate & Transcribe

4.7 % ¥ ¥ ¥k #67 9+

What's New Version History

Version 3.3 9mo ago

- Fixed bugs with Call Recorder feature
- You can now continue and restart
transcriptions more




o ¥ec®o CULINARY
B THY_WORKERS

Interns with Jason Kordosky, site sponsor, at the
Culinary Workers Union.

-Cultural competency: Spanish-
speaking abilities, casino hotel
industry language

- Worker support

-Transportation

-Union support: staff, research,
communications

- Exceeded goal of 10 interviews to
14 interviews, improved interviewing
skills



Recommendations

Casino 4 Event or Exposure:

9% of
uries

1.Falls, Slips, Trips
#  Falls on the same level
« falls on same level due
to slipping
fall from collapsing
structure and
equipment
2.0Overexertion: Bending,
crawling, reaching, twisting,
climbing, stepping
e Usually non impact
e Resulted from free
bodily motion
Excessive physical
effort
. Repetition of bodily
motion
3. Exposure to harmful
substances or environment:
Contact with hot objects or
substances
¢  Resulted from a
condition or substance
in the work
environment

Helpful tips:
Employers should:

Design a workplace that prevents
potential exposures to hazards
Provide work processes with
proper discharge of splatter,
spillage of liguids and oils, or dust
ex: drain offs etc.

Provide proper ventilation to
prevent steam and condensation
of water and oil onfo floer
Provide adequate lighting for
employees to see their
surroundings

Install slip-resistant floors in high
risk areas

Allow workers to take breaks
when doing repetitive tasks
Train employees how to safely
manage hot liquids

Employees should:

Use slip resistant shoes in the
workplace

Be aware of your surroundings
Check eguipment to reduce
exertion/force

Take a break when doing
repeated tasks

Caution when handling hot liquids




ATEN DOWN, WORKED UP

STEVEN GREENHOUSE
BEATEN oW, yopy

STEVEN GRHNNDUS(

Interns with Steven Greenhouse, former Journalist for the NY Times.
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